SonicWALL announces next generation Managed Service Provider

(MSP) programme for UK and EMEA resellers

Chertsey, UK — 9th September, 2009 — SonicWALL, Inc. (NASDAQ: SNL), a leading secure
network infrastructure company, today announced an updated version of its Managed
Service Provider (MSP) programme that will enable UK and EMEA resellers to offer their

customers additional managed services and create new revenue opportunities.

SonicWALL’s MSP programme allows resellers to provide customers with a range of easy to-
use security solutions including email security, Continuous Data Protection and Unified
Threat Management. These solutions are offered to customers as part of a paid-for

managed service which can be controlled by the reseller from one centralised location.

To coincide with the announcement, Concorde Informatics Ltd, a leading IT service and
solutions provider, was today named as the first UK partner to join the next generation MSP
programme. “We are delighted to be recognised for the considerable investment we have
made in the development of our managed services and are very excited about the
opportunities they present,” said Colin Meakin, Managing Director of Concorde Informatics.
“As an MSP, we are now able to offer our customers services like Managed Data Protection,

Service Management and recovery, all to a subscription that fits their budget.”

“We understand that managing network security and data is a necessary but often
overwhelming task for smaller organisations,” said Andy Zollo, sales director for Northern
Europe at SonicWALL. “Through the MSP programme, partners are able take advantage of
this rapidly growing market by offering customers proactive security management and
monitoring systems which are highly scalable regardless of the businesses size or

complexity.”

You kind find out more information about SonicWALL’s Managed Service Provider solutions
by visiting the following website:

http://www.sonicwall.com/emea/Solutions Managed Service Providers.html

For more information on Concorde Informatics Ltd please visit this website —
http://www.concordeinf.com/
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About SonicWALL

SonicWALL, Inc. the leader in network security focuses on developing solutions that remove the cost
and complexity out of managing a secure network environment. With over one million award-winning
appliances shipped through its global network of ten thousand channel partners, SonicWALL provides
end-to-end solutions including Firewalls, SSL VPN’s, Email Security and Continuous Data Protection
that collectively ensure robust, secure network protection. For more information, visit the company
web site at http://www.sonicwall.com/.

Safe Harbor Regarding Forward-Looking Statements

Certain statements in this press release are "forward-looking statements" within the meaning of the
Private Securities Litigation Reform Act of 1995. The forward-looking statements include but are not
limited to statements regarding the benefits associated with moving SonicWALL's technical support
function in-house. These forward-looking statements are based on the opinions and estimates of
management at the time the statements are made and are subject to certain risks and uncertainties
that could cause actual results to differ materially from those anticipated in the forward-looking
statements. In addition, please see the "Risk Factors" described in our Securities and Exchange
Commission filings, including our Annual Report on Form 10-K for the year ended December 31, 2008,
for a more detailed description of the risks facing our business. All forward-looking statements
included in this release are based upon information available to SonicWALL as of the date of the
release, and we assume no obligation to update any such forward-looking statement.

NOTE: SonicWALL is a registered trademark of SonicWALL, Inc. Other product and company names
mentioned herein may be trademarks and/or registered trademarks of their respective companies.



